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Come to the city's official “front desk.”
We curate the San Francisco experience,
providing one-on-one interaction with
visitors from around the world.

Visitor Information Center, Hallidie Plaza
Downstairs from Cable Car turnaround, Powell
and Market Streets. Hours: May-Oct.: 9 a.m.=5
p.m. (M=F), 9 a.m.-3 p.m. (Sa—Su). Nov.-Apr.:
Closed Sundays. Closed Thanksgiving, Christmas
and New Year's Days.

m Visitor Information Center, Macy’s Union Square
Downstairs, Cellar Level. Hours: 10 a.m.-9 p.m.
(M=Sa), 11 a.m.=7 p.m. (Su). Expanded hours
seasonally and on certain sale days.

*Not a MUNI Passport sales location, please visit Hallidie Plaza

California Welcome Center at PIER 39
Building B, Level 2. Hours: 9 a.m.—7 p.m. daily.
Closed Thanksgiving and Christmas Days.
*Not a MUNI Passport or CityPASS sales location
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