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Looking to 
enhance your

Zoo experience?
Upgrade to a Value or

Total Experience package
at the 4-D Theater and

Safari Cruiser
Ticket Booth!

Please stay on designated paths.

Do not climb on or throw items into habitats. 

Zoo hours are seasonal. 

Animals on view are subject to change without notice.

The Phoenix Zoo is a smoke-free 
facility, including electronic cigarettes.

Recycle bins are located throughout the Zoo 
to recycle your plastics, aluminum and paper.

Consumer Image Policy – Thank you for visiting the Phoenix Zoo. During your visit you and/or 
your minor children may be filmed, videotaped or photographed by a Zoo employee or contracted 
professional. Your admission to the Zoo serves as permission for use of your image by the Zoo 
and its constituents. The commercial use of photographs, video and film you may have taken during 
your visit is strictly prohibited without full written consent of the Zoo. Personal use is permitted.

Do not feed the animals. They receive a healthy, 
balanced diet from their zookeepers.

Some experiences at the Zoo provide opportunities for 
direct contact with our collection animals absent a physical 
barrier. Please be advised that on occasion, some of those 
animals may be administered dietary items that could be 
allergens to our guests.

Accessibility information is available at 
Guest Services or go to “Plan Your Visit” 
at phoenixzoo.org
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DINING  
Farm Café     Harmony Farm
Deli wraps, specialty hot dogs, fresh seasonal fruit, specialty corn, nachos, 
fresh kettle corn, hand-dipped ice cream and more.

Jungle Java  |  Libations Plaza
Proudly serving Starbucks® coffee drinks, smoothies, breakfast burritos, bakery treats, beer and wine.

Keg  Corner Plaza
Craft beers.             

Kettle  Korner Plaza 
Kettle corn, churros and more. 

Lakeside Lounge Lemur Lane
Craft beers, wine and fresh popcorn. Seasonal

Lakeside Snacks Lakeside
Craft beers, wine, fresh popcorn, hot jumbo pretzels, Dippin’ Dots, treats and more. Seasonal

Safari Snacks Africa Trail
Hot dogs, frozen treats and a variety of other snacks.

Savanna Grill Plaza
Aldo’s burgers - seared to perfection, hot dogs, battered chicken tenders, pizza, salads, 
Flavorburst ice cream cones, ICEE® drinks, snacks, kids meals and more.

Sunset Treats Tropics Trail
Fresh popcorn, hot jumbo pretzels, frozen treats and more. Seasonal 
Opening and closing times are subject to change or closure without notice.

SHOPPING 
Desert Marketplace Plaza
Shop for Zoo souvenirs and gifts including jewelry, toys, candy, home décor, apparel and more.

Souvenir Photo Plaza & Camel Rides 
Make your visit a memorable one with a unique keepsake photo. 
For a location, look for       on the map. 

GUEST INFORMATION
ATM
Located inside Savanna Grill and the Zoo entrance near Membership.

Guest Services
Membership services, day passes, program and camp registration, special event registration, 
appointments and deliveries.

Ranger Station
Information, First Aid and Lost & Found. Located next to Desert Marketplace. Rangers also 
regularly patrol Zoo grounds. Look for staff members wearing bright gold shirts with ‘Park Ranger’ 
on the back.

Re-entry
Hand stamp for same-day return available at Desert Marketplace counter.

Rentals
Strollers, wheelchairs and electric convenience scooters (ECVs) 
are available for rent on a first-come, first-served basis. 

Wild Walk
Wild Walk presented by Blue Cross Blue Shield of Arizona is a fun way to exercise and learn 
about Zoo animals. Look for the        on the map to locate Wild Walk stations.

Volunteer Services
Have a question or need assistance? Look for our cheerful volunteers wearing maroon shirts. 
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ENCOUNTERS & EXPERIENCES
*Fees apply. Operating times are subject to change or closure without notice.

4-D Theater* Savanna
Experience this state-of-the-art theater featuring 3-D technology and in-seat and 
in-theater effects.
Presented by

Camel Rides* Africa Trail      
Take a ride on one of the world’s most amazing animals.

Discovery Farm Harmony Farm                           
Explore the playground and farm, where you’ll find a red barn, silo slide and animal 
rockers. Best for children 18 months – 5 years. 
Presented by

Endangered Species Carousel* Lakeside
Enjoy a magical spin on your favorite animal.   

Giraffe Encounter* Africa Trail
Get up close and feed one of our giraffes. Encounters offered daily. Times vary. 

Leapin' Lagoon  Lakeside                                 
Splash, jump and play at this lively water amusement area. 
Best for children 5 and under. Seasonal

Monkey Village   Lakeside 
Discover a hidden world in the only walk-through 
squirrel monkey habitat in the United States.

Red Barn Harmony Farm                                    
Brush goats of different breeds and learn about what it takes to care for these animals.
Presented by

Stingray Bay*   Arizona Trail
Touch and feed stingrays. Feeding times vary. 

Yakulla Caverns              Lakeside          
The coolest water cavern in the Valley — splash outside 
or explore inside. Best for children 5 and over. Seasonal 

ZOO TOURS
Backstage Adventures*  Ticket Center
Get an insider’s glimpse of some of our animal habitats. Offered daily. Times vary.

Discovery Tours*  Ticket Center            
Take a 90-minute custom tour through the Zoo. Offered daily. Times vary.

Safari Cruiser*  Savanna
Take a 25-minute narrated tour through the Zoo with a Safari Cruiser guide. 
Offered daily. Times vary.
Presented by

ZOO HOURS

November 1 2019 – January 19, 2020
8 a.m. (Member early entry)  |  9 a.m. – 4 p.m. (Daily)

January 20 – May 31, 2020
8 a.m. (Member early entry)  |  9 a.m. – 5 p.m. (Daily)

Zoo hours, habitats, encounters, tours and experiences are subject to  
change or closure without notice. Weather may affect some activities.

ZOO MAP

602.286.3800  |   phoenixzoo.org  |

455 North Galvin Parkway, Phoenix, AZ 85008


