
Luggage storage
in local shops

+100
locations
around New York
Use voucher code

NYC1
To get first hour free

luggagehero.com

How it works
Easy self service

.com

Book online
Store your luggage any place 
convenient to YOU. You pay online 
for swift drop-off and pick up at a 
LuggageHero location.

CHECK IN

Check in when arriving at the shop
Use the link in your email 
confirmation to check yourself in 
and start your luggage storage.

Security seal found in shop
Secure your luggage with the 
provided security seal. Sticker on 
the seal works as your receipt.

Pay only for the hours used
Low hourly pay. 

CHECK OUT

Check out
Check yourself out when arriving 
back at the shop. The shops do 
not receive cash when using 
LuggageHero.

Receive luggage back
Show receipt for check-out and your 
luggage is handed back to you.

About LuggageHero

We offer easy, safe and affordable luggage storage 
in local shops by using the principles of sharing 
economy. Our service allows retailers, restaurants, bars 
and hotels to make additional revenue by signing up to 
become a LuggageHero. Support the local shops and 
be free to explore without the weight of your luggage.

Your luggage is insured 
against damage, loss, 
and theft

Only certified local 
shops approved by 
LuggageHero

Insurance coverage
up to $2,000

Please note: Luggage insurance is only valid if the payment has been made through 
LuggageHero's online booking system and NOT if you have payed in the shop.



Fo
r m

or
e 

lo
ca

tio
ns

 o
r 2

4/
7 

on
lin

e 
ch

at
 s

up
po

rt 
vi

si
t l

ug
ga

ge
he

ro
.c

om

C
on

ta
ct

 u
s 

at
 b

y 
m

ai
l c

on
ta

ct
@

lu
gg

ag
eh

er
o.

co
m

 o
r b

y 
ph

on
e 

+1
 (3

14
) 3

84
-4

33
5

Fi
nd

 y
ou

r n
ea

re
st

 
Lu

gg
ag

eH
er

o

Ea
sy

 s
el

f s
er

vi
ce

 a
nd

on
lin

e 
bo

ok
in

g


