
Baggage
Claim

South Concourse (Even # Tracks)

Boarding Lounge
Gates C, D, E, F

Great Hall

North Concourse (Odd # Tracks)

Up to
Canal St/

City Buses

To Clinton St

To Clinton St

Up to
Food Court

/Adams St

Up to
Food Court
/Jackson St

Up to
Canal St
/Taxis

Rental
Cars

Central Elevator
to Canal Street

South Elevator to Food Court

Ticketing
Amtrak’s

Metropolitan
Lounge

1st Class
Gate

Concourse Level
• All Ticketing & Trains
• Amtrak Passenger Services
• Baggage Claim
• Gates A, B, C, D, E, F
• Great Hall

• Information Desk
• Parking Garage
• Metropolitan Lounge
• Rental Cars
• Restrooms
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Up to
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Mezzanine Level
• Food Court
• Restrooms 

Up to
Jackson St

South Elevator to
South Concourse

Down to
North Concourse
(All Ticketing/Trains)

Food Court

Down to
South Concourse
(All Ticketing/Trains)
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