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T O U R  T I P S
•	 For limited mobility ramp access, enter the Riverwalk at  

State Street and Wacker Drive.

•	 Make sure your entire party arrives dockside 20-30 minutes 
early. Our dock is located at Michigan Avenue & Wacker 
Drive on Chicago’s Riverwalk, just 3 blocks north of 
Millennium Park. Enter 112 E. Wacker 
Drive in your GPS.

•	 If you choose a mid-day departure, please  
be sure to wear sunglasses, visor, or a cap as  
the sun can interfere with your view of the buildings.

•	 Remember to bring sunblock during the summer season.

•	 Tickets sell out. Purchase in advance!

•	 All seats are sold for the upper decks—don’t worry,  
you won’t have to sit inside unless you choose to.

•	 All seats are “General Admission Seating”.

•	 Avoid the Will Call line by choosing “Print at Home” or 
mobile ticketing for immediate tickets. US mail is an 
option if time permits, but an additional fee does apply.

•	 Select “Will Call” to pick up your tickets at our dockside 
ticket office. Bring your confirmation number and arrive 30 
minutes early to collect your tickets.

WILLIS TOWER

JUST A FEW HIGHLIGHTS OF THE MORE THAN 50 SIGNIFICANT SIGHTS SEEN FROM OUR TOUR
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•	 All passengers, including children of all ages, must 
present a ticket.

•	 There are no refunds or exchanges possible for this 
popular tour. Cruises depart rain or shine.

Visit the bar for a 
beverage! 
Soft drinks, lemonade,  
beer, wine & cocktails  
are available for purchase 
during your cruise.

LI/cflcruises F/cruisechicago 

#cruisechicago #cafcruise

GET THE REAL STORY

Experience 90 Minutes of Amazing.™ 
The first stop for any trip to Chicago.

Reserve your seat early and don’t miss the 
tour that showcases all three branches 

of the Chicago River.

CAF Shop & Tour CenterSM

224 S. Michigan Avenue
Walking, Bus & ‘L’ tours, exhibitions 

& programs – open year-round.
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