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G U I D E



MEMBERSHIP – Unlimited FREE entry to the ROM and major exhibitions.  
Discounts in ROM Boutiques and Druxy‘s ROM Cafe.

DINING – Druxy’s ROM Café features delicious sandwiches and salads, as well  
as burgers, pizzas and other grilled and hot foods that provide healthy, affordable  
choices for the whole family. 

SHOPPING – A truly unique shopping experience featuring a wide variety  
of exclusive items based on the ROM’s vast collections and extraordinary exhibitions. 
Level 1 by main entrance.

SHOP ONLINE  – at www.rom.on.ca

ACCESS – The ROM is committed to accessibility for all visitors. For information  
on access at the ROM, please ask at the Admissions Desk, or visit www.rom.on.ca.  
Wheelchairs are available at the coat check on a first-come, first-served basis.

Large print map g uides are available  
at the admissions desk. 

ROM WI·FI – FREE WiFi is available throughout most of the ROM.  
Limited in certain parts of the building.

DAILY TOURS   – FREE with admission. Led by our ROM Docents.  
Meet by the Tour sign in Gloria Chen Court.

MUSEUM ETIQUETTE – Explore, discover, investigate, and make the most  
of your experience at the ROM with these tips and guidelines. 

•  Help protect and preserve the Museum’s collection by not touching objects.  
Specially selected objects available to touch are clearly marked.

•  Smile! Non-commercial photography – and selfies! – are permitted  
in select areas unless otherwise indicated. Camera stands and lighting  
attachments are prohibited.

•  Be kind! The Museum is an environment where individuals are treated  
with respect and dignity, and the ROM does not tolerate any form of abuse,  
harassment, or discrimination.

Visitors who do not follow Museum policies may be held responsible for any  
damage to the ROM’s property and/or objects.

Thank you for your cooperation, and enjoy your visit with us!

AMENITIES

We hope to inspire wonder, curiosity and a sense of discovery each time you visit the Museum.  
This guide is designed to help you make the most of your visit, navigate through our galleries,  

 and to highlight must-see objects.  Please stay in touch and enhance your ROM experience  
by connecting with us at rom.on.ca and joining in our social conversations @ROMToronto.

WELCOME

MEMBERSHIP
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LUNCH ROOM
Did you bring 

your lunch today? 
Dining tables 
and vending 
machines are

available here. 

To get to B1 WEST please use the Restaurant 
Elevator on Level 1 in Chen Court at the tail 
end of the big dinosaur, or the West Stairs 

from Levels 1, 2 and 3.

To get to B1 EAST please use the 
Rotunda Elevator, Totem Pole Stairs or 
Main Elevators from Levels 1, 2 and 3.
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DISCOVER YOUR SENSE OF WONDER 
JOIN TODAY and we will apply your admission towards your  
new Membership. Member benefits include:

• Unlimited FREE access to permanent galleries and special exhibitions
• Discounts on programs, events and lectures
• Member previews of new galleries and major exhibitions
• Advance booking privileges

#ROMmembers | membership@rom.on.ca | rom.on.ca/members | 416.586.5700

LET’S KEEP IN TOUCH

100 Queen’s Park, Toronto, ON M5S 2C6  |  T: 416.586.8000  |  www.rom.on.ca  |  #atROM

fb.com/RoyalOntarioMuseum@ROM Toronto
Share your experience

MEMBERSHIP
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