
The exquisite aroma of fresh chocolate, the kettles and conveyers 
with luscious delights of every kind. Pure heaven. Get a behind-
the-scenes look at how our gourmet chocolates are made and 
the chance to sample favorites like our famous Pixies®, peanut 
butter Buckeyes and more.  
 
Tours conclude in our retail store, where you can purchase 
luscious Harry London/Fannie May chocolates, freshly dipped 
berries and other heavenly gifts.

A one of a kind
chocolate experience

FREE CHOCOLATE TOURS

FOR TOUR INFORMATION CALL:
800.321.0444 Ext. 119

5353 Lauby Rd. 
North Canton, Ohio 44720



*Please note that Harry London/Fannie May is a working factory. While we strive to keep 
all manufacturing areas operating at full capacity, there may be times some or all areas of 
the factory will not be operating at full capacity. This includes our annual maintenance and 
inventory period during the latter half of June. 

Tours are FREE and depart hourly: 
Monday – Friday from 10am to 4pm 

  • Approximately 45-minute guided tour and video 
 • Tour availability subject to production schedule* 
 • Reservations required for groups of 20 or more 

TOUR INFORMATION

Mon – Sat: 9am to 6pm 
Sun: 11am to 5pm (seasonal Sunday hours may vary) 
 
We have limited accessibility for wheelchairs. Strollers 
are not permitted. Cameras and cell phones are not 
permitted on the tour. Please notify your tour guide 
if you need additional assistance.

STORE HOURS

Cleveland 63mi 1hr

Pittsburgh 90mi 2hrs

Columbus 130mi 2.25hrs

Wheeling 120mi 3hrs

Toledo 158mi 3hrs

Charleston 212mi 4hrs

Buffalo 261mi 4hrs

Cincinnati 265mi 4hrs

Dayton 232mi 4.25hrs

Detroit 215mi 4.25hrs

Indianapolis 335mi 6hrs

Louisville 362mi 6hrs

Chicago 364mi 6hrs

Washington DC 358mi 6.5hrs

New York 448mi 8hrs

St. Louis 549mi 9.5hrs

APPROXIMATE DRIVING TIMES

5353 Lauby Rd.  North Canton, OH 44720
Exit 113, Off  I-77 (Airport Exit)


