CUSTOMER SERVICE & AMENITIES

CUSTOMER SERVICE

Holyoke Mall’s Customer Service is
located in the Mall Management Office,
Café Square level, Monday through
Friday from 8:30am-5pm. You may
reach Customer Service by calling
413-536-1440. We offer the following
services to ensure you have a pleasant
shopping experience:

* Lost and Found

* Paging upon request

* Store Information

* Tourist Information

* Event Information

WHEELCHAIRS
For complimentary wheelchairs, please
contact Security at 413-322-7746.

RESTROOMS

Blue Entrance next to Macy’s (on both
levels), Café Square near Sbarro and
inside all Department Stores.

BABY CHANGING STATIONS
In all Holyoke Mall Restrooms and
Department Stores.

ELEVATORS

Located in Center Court and near Blue
Entrance south next to Macy’s. Also
available inside JCPenney, Sears and
Macy's.

ESCALATORS

Located near JCPenney, Sears, Café
Square and Macy’s. Also available inside
Macy’s, Sears, and JCPenney.

POSTAL SERVICE

U.S. Postal Service, Lower Level near
JCPenney: full service postal operation,
stamps. Postal Hours: Mon-Sat:
10:30am-7pm; Sun: Noon-5pm.

MALL WALKERS

Join your friends and neighbors at
Holyoke Mall for healthful walking at
your own pace in climate controlled
comfort. Walking from Macy's to
JCPenney and back to Macy's (including
the entrances) is three quarters of a mile!
Doors open at 6am. You can increase
your fitness in the company of your
friends!

ELECTRONIC VEHICLE CHARGING
STATION

An EV Charging Station is located near
the ramp in the middle Blue Parking
Deck.

Wi-Fi

Wi-Fi is available inside Ruby Tuesday,
Macy’s, Sephora, Starbucks and Uno
Pizzeria & Girill.

STROLLERS

SmarteCarte Toddler Mall Racers located
at Upper Level Blue Entrance across from
Sears, Lower Level Blue Entrance near
Macy’s and Upper Level Yellow Entrance
near Pottery Barn.

BANKS & ATM MACHINES
*TD Bank & ATM (Lower Level near Macy's)
Bank Hours:

Mon.-Thurs. 9:30am-5:30pm,

Fri. 9:30am-7:00pm,

Sat. 9:30am-2:00pm,

Sun. 11:00am-3:00pm
*TD Bank ATM (Lower Level near JCPenney)
*Bank of America ATM

(Upper Level near Glass Elevator)
* Paramount ATM (Lower Level near Center Court)
* PeoplesBank ATM ((afé Square)

BUS SERVICE
PVTA Bus Stop at Yellow Entrance, Upper
Level near JCPenney.

SECURITY

The Security Office is located in Café
Square. You may reach Security by
calling 413-322-7746.

Parental Escort Policy - Holyoke Mall has
implemented a Parental Escort Policy on
Fridays & Saturdays between the hours of
4pm and close. Anyone under the age of
18 visiting Holyoke Mall must be
accompanied by a parent or guardian 21
years of age or older during this time.

HOLYOKE MALL'S PROPERTY-

WIDE TOBACCO FREE POLICY
Holyoke Mall’s goal is to provide a safe
and healthy shopping, dining and
working environment for all of our guests,
vendors and employees. In a continuing
effort to enhance everyone’s shopping
experience smoking is now prohibited
both inside and outside at Holyoke Mall
effective May 31, 2012.

DIRECTIONS TO HOLYOKE MALL
Holyoke Mall is conveniently located from Exit 15 off
[-91 and Exit 4 off the Massachusetts Turnpike (Route
90) at the Crossroads of New England.

MALL HOURS

Monday-Saturday: 10am-9:30pm

Sunday: 11am-6pm

Department stores, restaurants & holiday season hours
may vary.

PARENTAL ESCORT PROGRAM

Holyoke Mall has implemented a Parental Escort Policy
on Fridays & Saturdays between the hours of 4pm and
close. Anyone under the age of 18 visiting Holyoke
Mall must be accompanied by a parent or guardian 21
years of age or older during this time.

TOBACCO FREE POLICY

Holyoke Mall’s goal is to provide a safe and healthy
shopping, dining and working environment for all of our
guests, vendors and employees. In a continuing effort
to enhance everyone’s shopping experience smoking is
now prohibited both inside and outside at Holyoke Mall.
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DIRECTORY OF STORES

IWAGES
APPLE
SEPHORA
MICHAEL KORS
FRANCESCA'S
POTTERY BARN
BILLY BEEZ
FOREVER XXI
YANKEE CANDLE COMPANY
UNO PIZZERIA & GRILL
SUMO JAPANESE STEAKHOUSE
AND MORE!

HOLYOKE

WELCOME TO HOLYOKE MALL

At Holyoke Mall you will find a dynamic mix of retail stores,
services and restaurants to make your shopping experience a truly
exceptional onel!

VISIT OUR NEWEST
RESTAURANTS & STORES!

An All New

FOREVER 21

Opening Soon on the Upper Level near JCPenney!
Visit their current location on the Lower Level
in Center Court.

CHARLENS

PHILLY STEAKS

WINDSOTr

Upper Level near Target

Café Square

A Touch of Beau ‘

ty A&
NAILS & SPA ';!,ew =

Upper Level near Macy’s Lower Level near Sears

francesca’s

Upper Level near Target

BE THE FIRST TO KNOW!

HOLYOKE MALL MONTHLY E-NEWSLETTER

E-Newsletter subscribers will receive a monthly email from Holyoke
Mall with information on new store openings, stores’ sales, special
promotions and in-store events as well as mall events. Sign up today at
www.holyokemall.com. You may also sign up on our Facebook page
at www.facebook.com/HolyokeMall.
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